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Victrex Technical Service Offerings

Asia Innovation and Technology Center
Overview

As part of the company's continuing drive to meet customer requirements in
Asia, Victrex plc, the original manufacturer of VICTREX® PEEK polymer, has
established an Asia Innovation and Technology Center (AITC) in Shanghai. The
new facility will provide customers around the world with expertise and support
in material specification, testing, research and application development.

Phase | of the AITC complex, is a US$2.5 million, state-of-the-art, 2,000 sq m
facility located in the Xinzhuang Industrial Park near Shanghai, China.
Addressing the very specific needs of customers - reliable performance, quality
and speed - the Center supports end-users and specifiers from around the world.
Manned by expert customer service and support staff, who are able to
communicate in key local languages, the AITC provides world-class
on-the-ground expertise in chemical analysis and formulation engineering, to
support customers' successful development and launch of VICTREX® PEEK
-based products.
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AITC services
The services provided include:

[0 Customer visits - fully-trained AITC staff will visit your site and / or invite you to the
AITC to better understand and assist in developing your specific material and production
needs.

O Technical training and seminars - your production and development staff will benefit
from our technical and commercial expertise in materials implementation

O Processing optimization - with our help, you can minimize your production downtime,
and maximize your profit

[0 Materials data generation - learn how a certain material and set of processing
parameters will affect the final product, and use this to facilitate your future product
development

[0 Molds application validation - before you sign-off on your molds, get the peace of mind
that they meet the quality and design criteria that you're paying for

O Testing sample preparation - with our considerable prototyping resources, we can
help to fine-tune and optimize your formulation by making samples to appropriate
specifications for efficient in-house testing

[0 Troubleshooting - when you can’t quite explain why your production process has gone
wrong, we offer hands-on technical knowledge and experience and find a solution

O Technical projects with customers - with our world-class resources, considerable
technical and commercial expertise, and application development strengths, we have a
proven track record in taking customers’ products to market successfully

O Field technical support - to save your valuable production time, our trained staff can
support your technical needs, from pre-production troubleshooting, to fine-tuning your
manufacturing process

[0 Commercial functions - it's not always just about making the product with the ultimate
set of properties; with our help, you can understand what parameters can give you the
most profitability

AITC facilities

The AITC includes a full-equipped processing workshop and a material analytical
laboratory. Together, these resources can take a customer’s design and establish an
optimized set of manufacturing parameters according to the particular materials being
selected, and carry out an extensive set of relevant analytical tests to confirm the
real-world feasibility of a part.

The processing laboratory, manned by our manufacturing experts, can bring a product
design to life, making use of the latest in injection molding and compression molding
techniques. This takes away any uncertainty from a customer’s product design, and in
many cases open up new design alternatives for a customer.

The Material Analytical Laboratory provides material mechanical, thermal, rheological,
chemical and electrical properties' tests including:

O FTIR (Fourier Transform Infra-Red) analysis

[0 DSC (Differential Scanning Calorimetry) analysis

[0 TMA (Thermo-Mechanical Analysis)

OO0 Microscope analysis

[0 Mechanical tester (flex, compression, tensile at-75°C to 300°C)

O Impact tester (-50°C to 150°C)

O Microtome

With production facilities in the UK and AITC services, our global market development,

sales and technical support services work hand-in-hand with customers offering practical
assistance in the areas of processing, design and application development.

Contact us today to find out how we can help you.
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Victrex Polymer Solutions, a division of Victrex plc, is the world’s leading manufacturer of Polyaryletherketones, high
performance polymers, which are sold under the brand names VICTREX® PEEK polymer, VICOTE® Coatings, APTIV®films and
VICTREX Pipes™. With production facilities in the UK backed by sales and distribution centres serving more than 30
countries worldwide, our global market development, sales, and technical support services work hand-in-hand with OEMs,
designers and processors offering assistance in the areas of processing, design and application development to help them
achieve new levels of cost savings, quality, and performance.

World Headquarters Americas Europe Asia Pacific Asia Pacific

Victrex plc Victrex USA Inc Victrex Europa GmbH Victrex Japan Inc. Victrex High Performance

Hillhouse International 300 Conshohocken State Road Langgasse 16 Mita Kokusai Building Annex  Materials (Shanghai) Co Ltd

Thornton Cleveleys Suite 120 65719 Hofheim/Ts. 4-28, Mita 1-chome Part B Building G

Lancashire FY5 4QD West Conshohocken, PA 19428 Germany Minato-ku No. 1688 Zhuanxing Road

United Kingdom USA Tel: + (49) 6192 96490 Tokyo 108-0073 Xinzhuang Industry Park

Tel: + (44) 1253 897700 Tel: + (1) 800-VICTREX Fax: + (49) 6192 964948 Japan Shanghai 201108

Fax: + (44) 1253 897701 Tel: + (1) 484-342-6001 Email: eurosales@victrex.com  Tel: +81 (0)3 5427 4650 China

Email: victrexplc@victrex.com  Fax: + (1) 484-342-6002 Fax: +81 (0)3 5427 4651 Tel: + (86) 21-6113 6900
Email: americas@victrex.com Email: japansales@victrex.com Fax: + (86) 21-6113 6901

Email: scsales@victrex.com

VICTREX PLC BELIEVES THAT THE INFORMATION CONTAINED IN THIS BROCHURE IS AN ACCURATE DESCRIPTION OF THE TYPICAL CHARACTERISTICS AND/OR USES OF THE PRODUCT OR PRODUCTS,
BUT IT IS THE CUSTOMER'S RESPONSIBILITY TO THOROUGHLY TEST THE PRODUCT IN EACH SPECIFIC APPLICATION TO DETERMINE ITS PERFORMANCE, EFFICACY AND SAFETY FOR EACH END-USE
PRODUCT, DEVICE OR OTHER APPLICATION. SUGGESTIONS OF USES SHOULD NOT BE TAKEN AS INDUCEMENTS TO INFRINGE ANY PARTICULAR PATENT. THE INFORMATION AND DATA
CONTAINED HEREIN ARE BASED ON INFORMATION WE BELIEVE RELIABLE. MENTION OF A PRODUCT IN THIS DOCUMENTATION IS NOT A GUARANTEE OF AVAILABILITY. VICTREX PLC RESERVES
THE RIGHT TO MODIFY PRODUCTS, SPECIFICATIONS AND/OR PACKAGING AS PART OF A CONTINUOUS PROGRAM OF PRODUCT DEVELOPMENT. VICTREX® IS A REGISTERED TRADEMARK OF
VICTREX MANUFACTURING LIMITED. VICTREX PIPES™ IS A TRADEMARK OF VICTREX MANUFACTURING LIMITED. PEEK-ESD™, HT™, ST™ AND WG™ ARE TRADEMARKS OF VICTREX PLC. VICOTE®
AND APTIV® ARE REGISTERED TRADEMARKS OF VICTREX PLC.

VICTREX PLC MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING,WITHOUT LIMITATION, A WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE OR OF INTELLECTUAL PROPERTY
NON-INFRINGEMENT, INCLUDING, BUT NOT LIMITED TO PATENT NON-INFRINGEMENT, WHICH ARE EXPRESSLY DISCLAIMED, WHETHER EXPRESS OR IMPLIED, IN FACT OR BY LAW. FURTHER, VICTREX
PLC MAKES NO WARRANTY TO YOUR CUSTOMERS OR AGENTS, AND HAS NOT AUTHORIZED ANYONE TO MAKE ANY REPRESENTATION OR WARRANTY OTHER THAN AS PROVIDED ABOVE.
VICTREX PLC SHALL IN NO EVENT BE LIABLE FOR ANY GENERAL, INDIRECT, SPECIAL, CONSEQUENTIAL, PUNITIVE, INCIDENTAL OR SIMILAR DAMAGES, INCLUDING WITHOUT LIMITATION,
DAMAGES FOR HARM TO BUSINESS, LOST PROFITS OR LOST SAVINGS, EVEN IF VICTREX HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, REGARDLESS OF THE FORM OF ACTION.




